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Thursday, October 18, 2001

tres ’"u:umifssicm
ng. 1" Floor

ol Avenue

Crakota 57501
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a--~e s =

find enclosed the original and ten copies of the Application of Contact
ws, ine. T have also enclosed the original and ten copies of the initial Tariff
stast L omemunications, Inc,

% nclosed an extra copy of the application and tariff to be filed stamped and
W O nmu, in the envelope provided.

xik vou for your assistance.
Sincerely,

CONTACT COMMUNICATIONS, INC.

Steven A. Mossbrook

937 West Main Street judy{@contactcom.net
Riverton, WY 82501 wwwv.contactcom.net




OF THE APPLICATION ) T o
AIMENICATIONS, INC. ) 3
A CERTIFICATE OF ) Docket No. SO T ARG TA PUBLIC
PROVDE  LOCAL ) VTILITIES COMMIBSION
N SOUTH )
)
)

'ATION OF CONTACT COMMUNICATIONS, INC.

CFCOMMUNICATIONS, INC. hereby files for a certificate of authority to
exchange service throughout the State of South Dakota. Applicant

stk the Commmission grant it a certificate to provide the local exchange

..... servipes desertbed herein. In support thereof, Applicant provides the

HBINESS

eal Mame and Address. The legal name and address of the Applicant is:

ANTCATIONS, INC.

- regarding this application should be directed to:

1, Assistant Secretary

o

Form of Business. The applicant is a corporation incorporated under the laws

sfxrch 15 2000, Asntached as Exhibit A is a copy of its Articles of

s Amended Articles of Incorporation. Additionally, a copy of its Certificate

siness in the State of South Dakota is attached as Exhibit B. Due to




Coptact Communicaticns, Inc. does not intend to establish a

Idress i Sowth Dakota. Applicant maintains its principal place of business
+t, Riverton, Wyoming 82501. The name and address of the registered

with Diakota is:

b, Spath Diakota 57783

parchaolders. The common stockhelders of Contact Communications,

90 per cent

ook 10 per cent

&

Hrectors and Officers The Officers and Directors of Contact

. b are as follows:

President Director

osshrook  Secretary Director
dain Street, Riverton, WY 82501

Arhen Tapgant Vice President Director
- Main Street, Riverton, WY 82501

Sprout Vice President Director
T West Main Street, Riverton, WY 82501

f\ssa%{am ’Secretary

FCOMMUNICATION SERVICE EXPERIENCE

B
e

Cgrremly, Contact Communications is providing service in Wyoming and was issued a

- of Public Convenience and Necessity to provide local telecommunications services

on July 7, 1997, The company currently provides advanced data services
Page-20f-9
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¥ thmgernct call diversion) and DSL (digital subscriber line) on a wholesale basis

ik et service provides). Contact Communications is a spin off CLEC which

&

W orning com, the dominant internet service provider for the State of Wyoming.

¥

an providing services in 1994 and now has 28 points of presence serving

e state. lts customer base includes large commercial. government. and

sreers i addition to dial up users. The largest customer is now the Wyoming

with a network that encompasses almost every court in the state. Contact

nis driws upon the same pool of technical expertise as Wyoming.com. Technical

w gvatlable 24 hours a day and seven days a week to Contact Communications’

. The company has been certificated as a CLEC in the State of Wyoming and has

¢ prwd tmplemented an interconnection agreement with Qwest, formerly USWEST.

Lemtact ©ommunications 1s also certified and in good standing as a CLEC in Montana.

i, £ odorado, Nebraska, Kansas. Hlinois. Wisconsin, and Oregon.

HLIATES, SUBSIDIARIES AND PARENTS

1 Communications, Inc. currently does not have any affiliates, subsidiaries and

PEAIONS .

v, TYPE OF SERVICE AND MEANS PROVIDED

i Classes of Customers: Contact Communications, Inc. will provide digital

e (13SL) service to customers on a retail basis. The applicant will also act as a

- of service (o 1SPs through individual contracts.
- Extent and Time-frame of Service: Contact Communications Inc. anticipates

eroviding service heginning on or about January 1, 2002. In the future, the company may

Fits offerings w include voice service.

Pave - 2 0f- 0



b Facilitios: Contact Communications, Ine is currently in the process of

wme agrevinenis. The applicant will then use the facilities of the

#H as tte orwen facilities,

eseral Mature of Services: Contact Communications, Inc. will provide DSL

ot 2 petadl basis, it will also offer advanced data services including ICD on

moamd ey offer a full range of local exchange services, including two-

s, but excluding traditional single line POTS. The applicant will

.. RADSL and modem aggregation services using Elastic Networks and

# g antieipsted at locations throughout the State of South Dakota served by

Service will be primarily directed toward rural areas and cities

d by et with @ population of less than 250,000 where co-location with

2 avanlable.

CAL COMPETENCE
i, Persosnel. Key personnel of Contact Communications and a brief synopsis of

E

i - Founder and President

w alse the founder of Wyoming.com and is still responsible for its current

1

1o i s entrepreneyr with a history of successful companies in such fields as blown

st ppanufacturing. His primary strengths lie in finance and marketing with

fee Prosudont

& wirtually every aspect of telephone company activities during his 23

. Hie s responsible for the day-to-day operations, focusing on administration

Page-4of-9



et tor Contact Commwucations, Forrest provides the

b serde variets of technologies presented and recommends

A praduct of MIT. he has been with Contact

gy, Wyoming.com since its founding and is responsible

o

Suffoent maintenance programs, policies and personnel

4w complasnt and repair calls made by 18P customers and end

i fher hughest level of technical expertise with immediate

iy

7 owys @ week basis. Experience to date has shown that

de far exceeds that of most incumbent local exchange

are the current financial statements to demonstrate

adeguate financial resources to provide the proposed

0 Hy0139-41 Contact Communications requests that these

srpmbnent . The documents consist of balance sheets and income

these docwnents receive confidential treatment indefinitely.

deymenta should be directed to Patton & Davison Attorneys,



Applicant requests that the

HE RO 396y, Confidential

poprictary i poture, and Contact

wtion for #Hproper purposes.

s providing service w the State of

oo {omtact Comimunications, ne.

we implement service, From  these

dert capital to folfifl any obligations 1

viges it proposes to offer.

ake interconnection agreements with
AT provisions. This agreement has not

rotion agreements will be submitted to

ble to produce specific price lists or ariffs for the
Thase will be provided promptly upon

et and cost dockers and prior to

the Stare of South Dakota have not yet been produced. However, they will be submitted to the



Commission before release to the public if required. The company will conduct only direct
P q 3 5

marketing 1o internet service providers.
Xi.  CURRENT REGISTRATION
Contact Communications, Inc. is currently certified and in good standing as a
CLEC in Wyoming, Montana, North Dakota, Colorado, Nebraska, Kansas, linois,
Wisconsin, and Oregon. Contact Communications, Inc. has not been denied registration or
certification in any state.
Xil. CUSTOMER COMPLAINTS AND REGULATORY MATTERS
inquiries regarding customer complaints and regulatory matters may be directed w:
Arlen Taggart
Q37 West Main
Riverton, Wyoming 82501
Phone (800) 996-4638

Fax (307) 856-1499
Email; arlen@contactcom.net

Xiii. BILLING AND COLLECTION

Itemized customer bills will be mailed or e-mailed to the subscriber cach month and are
due upon receipt. Any amount left unpaid by the payment date will be past due and may he
subject to a Late Payment Fee. If such payment date would cause payment to he due on a
Saturday. Sunday or any legal holiday observed in the state. payment for such bills will be due
from the customer as follows: If such payment date falls on a Saturday. Sunday or & Hediday
which is observed on a Monday. the payment date shall be the first non-holiday dayv following
such Saturday, Sunday or Holiday. If such payment date falls on a Holiday which is observed on
Tuesday, Wednesday, Thursday or Friday.. the payment date shall be the next non-MHoliday day
following such Holiday.

The Company reserves the right to assess a return check charge whenever a check or

draft presented for payment of service is not accepted by the institution upon which 1t is written.



Disputes with respect to charges must be presented to the Company within 30 days from
the date the invoice is rendered. or such invoice will be deemed to be correct and binding on the
custamer, The Company will conduct an appropriate investigation of the dispute and shall repon
the results of that investigation to the customer and to the Commission if required.

The Company may also elect to accept payment by credit card. This will be accomplished
by automatic credit card charges on account numbers kept on file.

XIV. SOLICITATION; SLAMMING AND CRAMMING

Contact Communications does not intend to initially provide two-way vetce servis
directly 10 end users on a retail basis. Prior to such time. the company will bave sul¥icient
information to respond to inquiries pertaining to full two-way service.

XV, COMPLAINTS FILED

No complaints have been filed against Contact Commumnications with uny st

e oof
tederal commission regarding the unauthorized switching of a telecommunications provider o
charging for services not ordered.

XV1. FEDERAL TAX IDENTIFICATION NUMBER

The Federal Tax identification number of Contact Communications s 83453
L d
Dated this ¢ “day of 2, p L2 , 2001.

CONTACT COMMUNICATHONS, INC

P
//‘%"/ s g"’f’*—*”” e WM e

& L4 e ~
Steven A. Mosshrook, Présidem
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WY Secretary of Sate

ARTICLES OF AMENDMENT

Wyoming Secretary of State
Corporations Division

The State Capitol Building
Cheyenne, WY 82002-0020

. The name of the corporation is: Contact Communications

2. Article VI is added as follows:
Please see attached Amended Articles of Incorporation
3. The amendment was adopted on May 17, 2001, by the sharcholders,

4. The designation, number of outstanding shares, number af vote
cast by each voting group entitled to vote separately an the mmery i%
600.000; and the number of votes of cach voting group indisputably
represented at the meeting: 600,000.

5. Total number of votes cast for and against the amendment by eachiy
group entitled to vote separately on the amendment; 600,000 voie
the amendment; 0 votes cast against.

6. The number of voles cast for the amuxdmml by each vollng group was
sufficient for approval by that voting group.

Tt

7. 1f the amendment provides for an exchange, reclassification, or cal

issucd shares, provisions for implementing the amendment f nat oo
the amendment itsclf: N/A

jonct

DATE: J/A25/0 1 Sigried:

Title: President

EXHIBITY

o~ w1 PAT E R,
Ting. 3 FER-ERIEL 47



Secretary of State

State of Wyoming

The Capitol

Cheyenne, Wyoming 82002

i AMENDED ARTICLES OF INCORPORATION
1. Corporate Name: Contact Compsrunications

II. Number and class of shares which the
corporation is authorized to issue that together 10,600,000 (common)
have unlimited voting rights:

1. Number and class of shares which are

entitled to receive the net assets of the

corporation upon dissolution: (This class of 10,000,008 {commmon;
shares may also be the class of shares that

together have unhimited voting rights.)

IV. The registered agent and street address of Alexander K, Daivison
its registered office are: 1W920°T h::n%,? 3% oy
Chevenne, Wy :

V. The name and address of the incorporator Alexander K
is: 14243 §iwtzw Avenue
C’

VI. Par Value for authorized shares: 300

For name availability purposes, list the type of - Unmnunieatu
business the corporation will be conducting &ﬁu.r i{'smi pHrg
and the counties in which the corporation will Coupties: Al ¢
be doing business: Wyoming, but ms Han

o

Signed A

Steve Mosshrook

Date ‘*J’/,j‘f‘uf

HUCORPC o Conantilt Amended Antles d
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Certificate of Authority
ORGANIZATIONAL ID #: FB025306

I, JOYCE HAZELTINE, Secretary of State of the State of South D
hereby certify that the Application for a Certificate of Authority of CONT A
COMMUNICATIONS, INC. (WY) o transact business j this state ¢
signed and verified pursuant to the provisions of the South Dakota Cor
Acts, have been received in this office and are found to conform o law.

s

ACCORDINGLY and by virtue of the authority vested in mie by faw, | b
issue this Certificate of Authority and attach hereto a duplicate of the applh
to transact business 1n this state.

IN TESTIMONY WHEREGE
have hercunto sef my  ha
affixed the Great Seal of the
South Dake i

sta, ab Pierre, the

LA
AN A B

yZ Vs e o

Jovee Haveltine

Secretary of Stufe







Contact Communications Price Schedule Mo, |

Intrastate Telecommunications Services

Regulations, Rates and Price Schedule applicable to
Retail Telecommunications Services provided by:

Contact Comm Hﬂi@&ﬁ@ﬁgg Ine.

Issued: Thursday, October 18, 2001

Steven Mosshrook, President
937 West Main
Riverton, WY



Contact Communicanons

TABLE OF CONTENTS

CHECK SHEET

CONCURRING, CONNECTING AND OTHER
PARTICIPATING CARRIERS

EXPLANATION OF SYMBOLS
EXPLANATION OF ABBREVIATIONS
APPLICABILITY

MAP OF EXCHANGE AREAS

RULES AND REGULATIONS

SERVICE OFFERINGS =

BASIC SERVICE RATES

SERVICE FEES RATE SCHEDULE

DIRECTORY ASSISTANCE SERVICE

CREDIT CARDSERVICE

B

'!gtﬁ

Issned: Thursday, October 18, 2001
Steven Mossbrook, President
937 West Main
Riverton, WY

Effecrve; hanowry &,




Contact Communications Price Schedule Ko, |
Page |

CHECK SHEET

The title page and pages 1-25 inclusive of this Regulations, Rates and Price Schedule
are effective as of the date shown. Original and revised pages, as pamed below,
comprise all changes from the Original Price Schedule in effect on the date mdicated.

PAGE REVISION

Title Original
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
G Original
10 Original
I Original
12 Original
13 Original
i4 Onginal
I3 Original
16 Original
17 Original
18 Original
19 Origmnal
20 Original
21 Original
22 Original
23 Orniginal
24 Original
25 Original

Issued: Thursday, October 18, 2001 Effectbee: Devember §,
Steven Mossbrook, President
937 West Main

Riverton, WY



{-ontact Communications Price Schedule No. 1
Page 2

CONCURRING, CONNECTING AND OTHER PARTICIPATING CARRIERS

CONCURRING CARRIERS

No Concurring Carriers

CONNECTING CARRIERS

No Connecting Carriers

OTHER PARTICIPATING CARRIERS

No Participating Carriers

Issued: Thursday, October 18, 2001 Effective: Jmuary 1, 2002
Steven Mossbrook, President
937 West Main
Riverton, WY



Contact Communications Price Schedule Mo |

£

Page 3

©)

(D)
(D
(M)

N)
R)
(S)
()

LATA

EXPLANATION OF SYMBOLS

To signify changed listing, rule or condition which may affect rafes or
charges.

To signify discontinued material, including listing, rate, rule or condition.
To signify rate or charge increase.

To signify material relocated from or to another part of Price Schedule with
no change in text, rate, rule or condition.

To signify new material including listing, rate, rule or condition.

To signify reduction.

To signify reissued material.

To signify a change in wording of text but not change in rate, rule, or
condition.

EXPLANATION OF ABBREVIATIONS

Local Access and Transport Area. A geographic area established by the

U.S. District Court for the District of Columbia in Civil Action No. 17-49, within
which a Local Exchange Company provides Communication Services.

LEC Local Exchange Company

ICD Internet Call Diversion

DSL Digital Subscriber Line

ISp Internet Service Provider

POTS Plain Old Telephone Service

Issued: Thursday, October 18, 2001 Effective: Jamars b, 30400

Steven Mossbrook, President
937 West Main
Riverton, WY



Contact Communications Price Schedule No. |

Page 4

APPLICABILITY

This Price Schedule contains the regulations and rates applicable to the retail sales of
telecommunications services by Contact Communications between and among poimis
within the State of South Dakota as specified herein. Service is furnished subiject to
the availability of facilities and subject to transmission, atmospheric, and like
conditions. This Price Schedule does not apply to wholesale customers of Contagt

Communications. Rates and Regulations applicable to such service will be determined
ICB.

Issued: Thursday, October 18, 2001

Bffective: Japuary |, 7
Steven Mossbrook, President
937 West Main

L & TYEr%s



Contact Communications Prrice Boboy

MAP OF EXCHANGE AREAS

The Exchange Areas to be served by Contact Comsmunications have
determined, pending the negotiation of interconnection agreemas. Lipon finls
the interconnection agreements, a map will be submitied as a Revision,

Issued: Thursday, October 18, 2001

Steven Mosshrook, Proshdent
937 West Main



Contact Communications Prive Schodde Mo §

I. DEFINITIONS
For the purpose of this Price Schedule, the following definitions will appiy.
Access Coordination
Provides for the design, ordering, installation, coordination, pres
service turn-up and maintenance on a Company provided Logal ,»%iwy
Access Line
An arrangement which connects the Customer's telephone to 2 Uostagt
Communications designated switching center or point of presence,
Administrative Change
A change in Customer billing address or contact name.
Alternate Access
Alternate Access is a form of Local Access except that the pﬁ:mmw
service is an entity, other than the Local Exchange Carrier,
permitted to provide such service. The charges for Alternaie Ac
subject to private agreement rather than published or specis} Price Schee
permitted by applicable governmental rules.
Application for Service
A standard Company order form which includes ali pertinest billing, w
and other descriptive information which will ¢nable the Company o pro
communication service as required.
ASR
ASR (Access Service Request) means an order placed with & 14
Provider for Local Access.
Authorization Code

Issued: Thursday, October 18, 2001 | Fffecsin

Steven Mossbrook, President
937 Wcst Main

- AE TR



Contact Communications

Authorized User

A person, firm, corporation, or any other enti'y avthorized by
utilize the Carrier’s service under the terms ami o0
Schedule. The customer remains responsible for pavment of services.
Bandwidth

The total frequency band, in hertz, allocated for a channel.

Bill Date

The date on which billing information is compiled amd sent o the O

Call

A completed connection between the Calling sl Catted Statu
Called Station
The telephone number called.

Central Office

A Local Exchange Carrier switching system wigie | ;
customers station loops are termination for purpeses of e
other and to trunks.

Channel or Circuit

A dedicated communications path between two or more paings hav
or transmission speed specified in this Price Schedule and

Customer.

Company
Contact Communications

Customer

The person, firm, corporation, or governmenial engip
either for its own use. as a resale carrier or as & nonprofd ¢
group, and is responsible for the payment of charged and for
Company Price Schedule regulations. The term Custoner abuo ¢
Issued: Thursday, October 18, 2001 ' '

Steven Mosshrook, Pregides
937 West Main
Riverton, WY



Comact Communications

that remains presubscribed to the Company service afler 05 FCCOBMS)
removed from the Company’s billing system. subsequemiy continues o s the
company’s network, and its billed by the local exchange Carrier for such use, or
otherwise uses service for which no other Customer is obligated & compe
the Company.

Customer Premises/Customer’s Premises

Customer Provided Equipment

Telecommunications terminal equipment that is located at the
residence or place of business.

Dedicated Access/Special Access

Dedicated Local Access between the Customer’'s Premises or se
center and the Company’s Point of Presence for origimation amnd termmg
calls.

DS-0

DS-0 means Digital Signaling Level Service and is a 64 Kbps signal,

DS-1

DS-1 means Digital Signal Level 1 Service and is 1.344 Mbps

Due Date

The Due Date is the date on which payment is dug.

Equal Access

A form of dialed access provided by local exchange compames wi
interexchange calls dialed by the Customer are amtomatically rouled fo

Company’s network. Presubscribed Customers may also routc mferexchange
calls to the Company’s network by dialing an access code supplied by the

Company. |
Issued: Thursday, Qctober 18, 2001 Fifective:
Steven Mossbrook, President
937 West Main



Contact Communications Price Sohedule Mo, §

#

Page §

Facilities

The assemblage of buildings, equipment, software, wire, fiber, and other iterss
used to establish telecommunications services.

Individual Case Basis (ICB)

Individual Case Basis (ICB) determinations involve siuations where complex
Customer specific arrangements are required to satisfactorily serve the
Customer. The nature of such service requirements makes it difficult 1o establish
general Price Schedule provisions for such circumstances, When # becomey
possible to determine specific terms and conditions for such offerings, they will
be offered pursuant to such terms and conditions.

Initial and Additional Period

The Initial Period denotes the interval of time allowed at the rute specified
connection between given service points. The Additional Period demses e
interval of time used for measuring and charging for time in excess of the Initial
Period.

Installation

The connection of a Circuit, Dedicated Access Line, or port for new, chan
or an additional service.

Interruption

Interruption shall mean a condition whereby the service or g portion ther
inoperative, beginning at the time of notice by the Customers o the Ce
that such service is inoperative and ending at the time of restoration.

Kbps
Kilobits per second.

LATA (Local Access Transport Area)

A geographical area established for the provision amd sdminswation of
communications service of a Regional Bell Operating System.

Issued: Thursday, October 18, 2001 Effective: }
Steven Mossbrook, President
937 West Main
Riverton, WY




Lontact Communicalions Frice hohedige

Puge 103

Local Access

Local Access means the service between a Customer Premises and a Company
designated Point of Presence.

Local Access Provider

Local Access Provider means an entity providing Local Access.

Local Exchange Carrier (LEC)

The local tefephone utility that provides local telephone exchange asd siee
service.

Mbps

Megabits per second.

Multiplexing

Multiplexing, or “muxing”, is the sequential combining of lower bit rate Py
Line Services onto a higher bit rate Private Line Service for more ff
facility capacity or vice versa.

NA

Not Available

N/C

No Charge

Nonrecurring Charges

Nonrecurring Charges are one-time charges.

Operator Assisted Call

A telephone connection complete through the use of the Company’
Services

Issued: Thursday, October 18, 2001

Steven Mosshrook, Presidest
937 West Main
Riverion, WY



Contact Communications

Payment Method

The manner which the Customer designates 3¢ the mox
calls using the Company s service.

Point-of-Presence (POP)

A Company-designated location where a facifity i ¢
providing access to its service.

Rate Center

A specified geographical location used for determin

Restore

carrier(s) mnvolved.

Service

Service means any of ali service(s provided purs

Service Commitment Period

The term elected by the Customer and st
the Company will provide the services sul

Serving Wire Center

A specified geographic point from which the very
is used in calculation of airline mileage.

Special Promotional Offerings

Special trial offerings. discounts, or mexiifion
offerings which the Company may, from time o 1
a particular service. Such offerings may be fim
locations.

Issued: Thursday, October 18, 2001
Steven Mossbironk, |
I W
Riveston, WY




s Lonnranmications Price Schedule No. |
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g

| Aceess Origination/Termination

sl exchange company Feature Group circuits and the connection to the
. ser is a LEC provided business or residential access line. The cost of
eitched Feature Group access

Third Number Billing

&n Operator Assisted Call for which charges are billed not to the originating
maesber bt to another telephone number which is neither the originating nor the
wrminating telepbone number.

Travel Card Call

A serviee whereby the Customer or Authorized User dials all of the digits

esidence or normal place of business. Service is accessed via a “1-800 or
other access code dialing sequence.

The forty-cight states contained within the mainland United States, the District
of Columbia, Alaska, Hawaii, Puerto Rico, and the U.S. Virgin Islands.

¥ & H Coordinates

Jeographic points which define the originating and terminating points of call in
nathematical terms so that the airline mileage of the call may be determined.
Call mileage may be used for the purpose of rating calls.

1.  RULES AND REGULATIONS

Hedk
-

Undertaking of the Company

Contact  Communications services and facilities are furnished for
epmmunications originating within the State of South Dakota terms of this Price
Schedule. The Company’s services and facilities are available twenty-four (24)
hours per day, seven (7) days per week.

i Thursday, October 18, 2001 Effective: January 1, 2002
Steven Mossbrook, President
937 West Main
Riverton WY



SEC AHONS Price Schedule No. 1
Page 13

Xm member of the general public (including any natural person or legally
wrized entity such as a corporation, partnership, or governmental body) is
eid 1o obtain service under this Price Schedule, provided that the Company
s the right to deny service: (A) to any Customer that, in the Company’s
reasonible opinion, presents an undue risk of nonpayment, (B) in circumstances
in which the Company has reason to believe that the use of the service would
viniate the provisions of this Price Schedule or any applicable law or regulation,
ar it any applicable law or regulation restricts or prohibits provision of this
sevvice, or (O) if insufficient facilities are available to provide the service.

Lige of Service

The services offered herein may be used for any lawful purpose, including
esicdential, business, governmental, or other use. However, the Customer
sins Hable for all obligations under this Price Schedule notwithstanding such
sharing or resale and regardless of the Company’s knowledge of the same. The
Company shall have no liability to any person or entity other than the Customer.
The Customer shall not use nor permit others to use the service in a manner that
could harm the facilities of the Company or others or that is inconsistent with
any applicable law or regulation.

¥

At Bervice is oftered subject to the availability of facilities and the
provisions of this Price Schedule. The Company reserves the right to
refuse to provide service to or from any location where it has not
ordered facilities, instalied network interconnections or the necessary
facilities and/or equipment are otherwise not available.

3
Lad
$od

The Company reserves the right to discontinue service when necessitated
by conditions beyond its control, or when the Customer is using the
service in violation of the provisions of this Price Schedule, or in
violation of the law.

$od
it
1

The Company does not undertake to transmit messages, but offers the
use of its facilities when available, and will not be liable for errors in
transmission or for failure to establish connection.

it
s
pAN

The Company reserves the right to discontinue service, limit service, or
to impose requirements on Customers as required to meet changing
regulatory or statutory rules and standards, or when such rules and
standards have an adverse material affect on the business or economic

"f?i;‘-..m;dé;t}-ﬂ Octeber 18, 2001 Effective: January 1, 2002

Steven Mossbrook, President

N7 3 mne A AL



Price Schedule No. 1
Page 14

of providing service, as determined by Contact

i of a minimum period of at least one month. For the purpose
of computing charges in this Price Schedule, a month is considered to
have 30 days. When a service is discontinued prior to the expiration of

the midmum period, charges are applicable whether the service is used
oy Bt

o
b

Bt

e

Service witl be provided until canceled by the Customer on not less than
thirty (30n days written notice from the date postmarked on the letter
giving notice of cancellation.

.

Bl
a

The Service Commitment Period for any service shall be established by
the service order relevant thereto and commence at the start of service.
Upons the expiration of the Service Commitment Period term, the Service
Commitment Period shall automnatically be extended unless written notice
of termination by either the Company or Customer is received by the
other party thirty (30) days prior to the expiration of the Service
Commitment Period.

2 38 PBarly termination of the Service Commitment Period term will result in a
penalty to the Customer in the amount of twenty five per cent (25%) of
the amount due under the remainder of the term. This amount is due
from the Customer within thirty (30) days after the notice of early
wrmination of service.

by a%ag 'l.,,.,.i.}!1’1‘{"im‘y’ and neither the Customer nor its Authorized Users may transfer
v assign the use of service without the express prior written consent of the
Company. Such transfer or assignment shall only apply where there is no
iptien of the use or location of service. All terms and conditions
ained in this Price Schedule shall apply to all such permitted transferees or
sees, as well as all conditions of service.

5.1 Escept as stated in this 2.5.2, the Company shall have no liability for
dumages of any Kind arising out of or related to events, acts, rights or

dav. October 18, 2001 Effective: January 1, 2002
Steven Mossbrook, President

937 West Main

Riverton. WY



ot CommumCations Price Schedule No. 1
Page 15

privileges contemplated in this Price Schedule. This Price Schedule does
not limit the liability of the Company for willful misconduct.

]
[ ]

2. The liability of the Company for damages of any nature arising from
errors, mistakes, omissions, interruptions, or delays of the Company, its
agents, servants, or employees, in the course of establishing, furnishing,
rearranging, or changing the service or facilities or equipment shall not
exceed an amount equal to the charges applicable under this Price
Schedule (calculated on a proportionate basis where appropriate) to the
period during which such errors, mistake, omission, interruption or
delay occurs. However, any such mistakes, omissions, interruptions,
delays, errors or defects in transmission or service which are caused by
or contribute to by the negligence or willful act of the Customer, or
which arise from the use of the Customer-Provided Facilities or
equipment provided by third parties, shall not result in the imposition of
any liability whatsoever upon the Company.

2]
1.7
Lol

3. The Company is not liable for any act, omission or negligence of any
other Local Exchange Carrier, Other Common carrier, or other provider
whose facilities are used concurrently in furnishing any portion of the
services received by the Customer, or for the unavailability of, or any
delays in, the furnishing of any service or facilities which are provided
by any Local Exchange Carrier.

[
n
£

4. The Company shall not be liable for any failure of performance
hereunder due to causes beyond its control, including but not limited to
fire, flood, or other catastrophes, Acts of God: atmospheric conditions
or other phenomena of nature, such as radiation; any law, regulation,
directive, order or request of the United States Government, or any other
government including state and local governments having any
jurisdiction over the Company or the services provided hereunder;
national emergencies; civil disorder, insurrections, riots, wars, strikes,
lockouts, work stoppages, or other labor problems o1 regulations
established or actions taken by any court or government agency having
jurisdiction over the Company.

o
in
in

5. The Company shall not be liable for any act or omission of any other
entity furnishing to the customer facilities or equipment used with the
service furnished hereunder; nor shall the Company be liable for any
damages or losses due in whole or in part to the fault or negligence of

the Customer or due in whole or in part to the failure of Customer-
provided equipment or facilities.

bsned: Thursday, Gctober 18, 2001 Effective: January 1, 2002
Steven Mossbrook, President
937 West Main
Riverton. WY
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2.5.6. The Customer shall indemnify, defend and hold harmless the Company

2.6

(including the costs of reasonable attorney’s fees) against:

(a) Claims for libel, slander, infringement of copyright or
unauthorized use of any trademark, trade name or servicemark
arising out of the material, data, information, or other content
transmitted over the Company’s facilities or equipment;

{b) Claims for patent infringement arising from combining or
connecting the Company’s facilities or equipment with facilities,
equipment, apparatus or systems of the Customer; and

(c) All other claims (including, without limitation, claims for damage
to any business or property, or injury to, or death of, any person)
arising out of any act or omission of the Customer, the
Customer’s agents or authorized Users, in connection with any
service or facilities or equipment provided by the Company.

Under no circumstances whatsoever shall the Company or its officers,
directors agents, or employees be liable for indirect, incidental, special
or consequential damages.

Minumum Period

The minimum period for which services are provided and for which rates and
charges are applicable is one (1) month unless otherwise specified in this Price
Schedule or by mutually agreed upon contract. When a service is disconnected

prior to the expiration of the minimum pericd, charges are applicable, whether
the service is used or not.

2.7

Billing and Pavment for Service

2.7.1

130

b

Responsibility for Charges

Charges for installations, service connections, moves, rearrangements,
and prepaid services, where applicable, are payable upon demand to the
Company or its authorized agent. Billing thereafter will include
recurring charges and actual usage as defined in this Price Schedule.

Payment for Service

The Customer is responsible for payment of all charges for services
furnished to the Customer or its joint or authorized users. This
responsibility is not changed due to any use, misuse, or abuse of the

Issued: Thursday, October 18, 2001 Effective: January 1, 2002

Steven Mossbrook, President
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Customer's service or Customer provided equipment by third parties, the
Customer's employees, or the public. This includes payment for calls or
services that originate at the customer's number(s), are accepted at the
Customer’s number’s (e.g. collect calls), are billed to the Customer
number(s) via Third Number Billing if the customer is found to be
responsible for such call or service, the use of a Calling Card, or the use
of a Company-assigned Special Billing Number, and incurred at the
specific request of the Customer.

Customer bills will be mailed or e-mailed each month and are due upon
receipt.  Any amount left unpaid by the payment date will be past due
and may be subject to a Late Payment Fee. If such payment date would
cause payment to be due on a Saturday, Sunday or any legal holiday

observed in the state, payment for such bills will be due from the
customer as follows:

{f such payment date falls on a Saturday, Sunday or a Holiday which is
observed on a Monday, the payment date shall be the first non-holiday
day following such Saturday, Sunday or Holiday. If such payment date
falls on a Holiday which is observed on Tuesday, Wednesday, Thursday

or Friday, the payment date shall be the next non-Holiday day following
such Holiday.

Lok

.,
3

ol

lLate Payment Fee

Amounts not paid by the payment date of the invoice will be considered
past due. Customers may be assessed late fee on past due amounts at the
rate of 1.5% of the unpaid balance. If a customer presents an undue risk
of nonpayment at any time, the Company may require that Customer to
pay bills within a specified number of days and to make such payments
in cash or of the equivalent of cash.

Foud
-~
E=

Return Check Charge

The Company reserves the right to assess a return check charge of
$15.00 whenever a check or draft presented for payment of service is not
accepted by the institution upon which it is written.

)
3
th

Other

Disputes with respect to charges must be presented to the Company
within 30 days from the date the invoice is rendered or such invoice will
be deemed to be correct and binding on the Customer.

ssued: Thursday, October 18, 2001 Effective: January 1, 2002
Steven Mossbrook, President
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Riverton, WY
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i:; the event the Company incurs fees or expenses, including attorney’s
i inn coliecting, or attempting to collect, any charges owed the
P, ha.: Customer will be liable to the Company for the payment

“ompany reserves the right to examine the credit record of Customer. If
oper's financial condition is unknown or unacceptable to the Company,
wner may be required to post a security deposit in the amount not
iy three (3) months of the service requested. The Company may apply

e inomy way refieves the Customer from the prompt payment of bills upon
aition. The unused portion of the security deposit, without interest, will
i to Customer thirty (30) days after termination of service.

e Company reserves the right to bill any and all applicable taxes and fees in
iion to normal rates and charges for services provided to the customer.
and fees include, but are not limited to: Federal Excise Tax, State Sales
Municipal Tax, Gross Receipts Tax, and Access Charges. Such taxes and
% ate in addition to rates as quoted in this Price Schedule and will be itemized
rately on Customer invoices,

2 HEY Bervice fumi‘;hc*d by the Company may be interconnected with services
or tacilities of other authorized communications common carriers and
with private systems, subject to technical limitation established by the
Company.  Service furnished by the Company is not part of a joint
undertaking with such other common carriers or systems. The Company
does not undertake to provide any special facilities, equipment, or

services fo cnable the Customer to interconnect the facilities or the

equipment of the Company with services or facilities of other common
carriers or with private systems.

2107 Interconnection with the services or facilities of other common carriers
shall be under the applicable terms and conditions of this Price Schedule
aned the other common carrier’s Price Schedules.

3

Vhgrsday, October 18, 2001 Effective: January 1, 2002
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Ao
et
Lo

The Company may, upon reasonable notice, make such tests and inspections as
may be necessary to determine whether the terms and conditions of this Price
Schedule are being complied with in the installation, operation or maintenance
oof the Customer’s or the Company’s facilities or equipment. The Company may
imtertupt service at any time, without penalty or liability, due to the departure
freumy or reasonable suspicion of the departure from any of these terms and
cosptitions.

Allowances for Interruption of Service

yedit allowances for interruptions of service which are not due to the
Company’s inspection or testing, to the negligence of the Customer, or to the
fathure of channels, equipment and/or communications systems provided by the
Custorner, are subject to the general liability provisions set forth in this Price
Schedule,

it shall be the obligation of the Customer to notify the Company immediately of
iy inferruption in service for which a credit allowance is desired by Customer.
Before giving such notice, the Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring or equipment, if any, furnished by
Customer.

For purposes of credit computation every month shall be considered to have 30
davs. The Customer shall be credited for an interruption of one day (24 hours)
ar more at the rate of 1/30™ of the monthly charge for the services affected for
gach day that the interruption continues.

Credit Formula:
Credit = A/30x B

A = outage time in days
B = total monthly charge for affected service.

Cancellation by the Customer

The Customer may have service discontinued upon notice to the Company. The
Company shall hold the Customer responsible for payment of all bilis for
service furnished untl the cancellation date specified by the customer.

st ‘”ﬂ.&m’sdiy, Qctober 18, 2001 Effective: January 1, 2002
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st gonpayawnt of any sum that is more than 30 days overdue to the
wany, of any vislation of any provisions governing the furnishing of
iwe wnder this Price Schedule, the Company may, upon written
i to the Customer, without incurring any liability, immediately
wminue the furnishing of such service. Customer shall be deemed to
¢ eancelled service as of the date of such disconnection and shall be
Hable for any cancellation charges set forth in this Price Schedule.

214 2 The Company reserves the right to discontinue furnishing services or
ffing options upon written notice, when necessitated by conditions
beyond s repsonable control.

service may be discontinued by the Company, without notice to the
wner, by blocking traffic to or from certain cities, or NXX
wnges, or by blacking calls using certain Customer authorization
» such as Calling Card codes, when the Company deems it necessary
wke such action to prevent unlawful use of the service. The Company
restorg service as soon as it can be provided without undue risk.

incurring any liability, the Company may discontinue the

wng of service(s) to a Customer immediately and without notice if
the Company deems that such action is necessary to prevent or to protect

Fudl
.
1.8

5 The discontinuance of service by the Company pursuant io this Section
does not relieve the Customer of any obligations to pay the Company for
gharges due and owing for service(s) furnished up to the time of
discontinuance,

2.14.6 The Customer whose check or draft is returned unpaid for any reason,
after ong attempt at collection, shall be subject to discontinuation of
service in the same manner as provided for nonpayment of overdue
charges.

b

2. 347 The remedies set forth herein shall not be exclusive and the Company
shiasil at all times be entitled to all rights available to it under either law
DY CUiy

%
v

ixcept as otherwise provided in the Price Schedule, or as specified in
writing by the party entitled to receive service, notice may be given

v, October 18, 2001 Effective: January |, 2002
Steven Mossbrook, President
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o5y the gexecwied service order.

+  wishwes # continued. service shall, at the Company’s
restored when all past due amounts are paid or the event giving

fzed Users who use recording devices do so at their own risk. A
¢ User may only use a recording device if the Customer or
s with the requirements of the applicable State and Federal

it

e

st eguipment and arrangements furnished due to Customer request for
ey with the provision of service, charges equivalent to the actual
¢ such requested equipment or arrangements apply. Actual cost
an estimate of the cost of maintenance; cost of operation;
based on the estimated useful life of the facilities with an
e for estimated net salvage; administration, taxes and
smue on the basis or reasonable average charges for these items;
Hems of expense associated with the particular situation; and a

wrount, compited on the estimated cost installed of any facilities

cifically provided or used plus the estimated cost of instaliing,
nggineering, labor supervision, transportation, rights of way and other
hich are chargeable to the capital accounts.

r Terms and Conditions

! The provision of service will not create a partnership or joint venture
1 the Company or the Customer nor result in joint service offerings to
pective Customers.

Tl

“ustomer shall not use any service mark or trademark of the Company
of refer to the Company In connection with any product, equipment,

- Oogolier 1R, 2001 Effective: January 1, 2002
Steven Mossbrook, President
937 West Main
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£ ; ublcatton of the Customer without prior written approval

YoEE s
TR =01

eaher than the Company {e.g.. another carrier or a supplier)
5 oft the Company in connection with a service, that
nay, at the Company’s option, be passed through to the

the terme of this Price Schedule, the Company shall be entitled

zr. Wt oaddition to any other remedy, reimbursement for
whe atowney s fees, court costs, costs of investigation and other
gapenses incurred in connection therewith.

.
%

iy give notice or default, to enforce or insist upon compliance
the terms or conditions herein, the waiver of any term or
i herein, or the granting of an extension of time for performance
s Comppany or the Custorner shall not constitute the permanent
ol any termy or condition herein. Each of the provisions shall
el alb tienes in full force and effect until modified in writing.

- pgtes wlentifted for the service offerings in this Price Schedule include per
prives enly, Standard and term plan volume discounts are not included.
in their entirety can be viewed by Customer at Company

mmw regular business hours, Monday through Friday 8:00AM
CERE PR OMOST.

w of Service Offerings

ffers o range of local exchange services, including two way
tions, but excluding traditional single line telephone service.

pany will provide advanced data services including ICD (Internet call
1 and DIBL (digital subscriber line) on a wholesale basis to Internet and
i service providers. However, these services are not covered under
- Prace Schedule.

Azt Effective: January 1, 2002
Sieven Mossbrook, President
937 West Main
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33 Timing of Calls
Billing for calls placed over the Contact Communications netwotk is based in
part on the duration of the call as follows, unless otherwise specified in this
Price Schedule.

33,1 Call timing begins when the called party answers the call (i.e., when two-way
communications are established.) Answer detection is based on standard industry
answer detection methods, including hardware and software answer detection.

3.3.2 Chargeable time for calls ends when one of the parties disconnects from the call.

%.3.3 For billing purposes, minimum call duration periods vary by service and are
specified by product as appropriate.

34 Promotions
From time to time the Company shall, at its option, promote subscription or
stimulate network usage by offering to waive some or all of the nonrecurring or
recurring charges for the Customer (if eligible) of target services for a limited
duration. Such promotions shall be made available to all similarly situated
Customer in the target market area.

V. BASIC SERVICE RATES
Primary Interexhange Carrier (PIC) charge $
Per Minute Charge Intra-State/Intra-LATA $
Per Minute Charge Intra-State/Inter-LATA $

V. SERVICE FEES RATE SCHEDULE
*Connection $
*Restoration/Reconnection $
Return Unpaid Check $ 15.00 per check
*May be Waived for Promotional Offerings

Vi. DIRECTORY ASSISTANCE SERVICE
Directory Assistance is available to Customers of Contact Communications.
Charges apply to each call to the Directory Assistance Bureau.

tesued: ’I“hursday, October 18, 2001 Effective: January 1, 3.33

Steven Mossbrook, President
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Directory Assistance: Directory Assistance is provided via by
contract,

Vil. CREDIT CARD SERVICE

Surcharge: $ per call

The surcharge is in addition to the per minute charge from the Basic Service
Rate schedule.

Issued: Thursday, October 18, 2001 Effective: January 1, 2002
Steven Mossbrook, President
937 West Main

Riverton, WY



South Dakota Public Utilities Commission
WEEKLY FILINGS
For the Period of October 25, 2001 through October 31, 2001

If you need a complete copy of a filing faxed, overnight expressed, or mailed to you, please
sontact Delaine Kolbo within five business days of this filing. Phone: 605-773-3705 Fax:
605-773-3809

CONSUMER COMPLAINTS

CTo1-048 in the Matter of the Complaint filed by Gary and Rita Stewart, Sioux Falls, South
Dakota, against Sprint Communications Company L.P. Regarding Unauthorized
Switching of Services.

Capmplainants state that their long distance service was switched without their authorization.
Comnlainants request that they be awarded $1,000.00 for the unauthorized switch as allowed under
et Dakota law. They also request compensation for the switching fees and payment for any and aif
grpanses incurred to attend a hearing on this matter.

Siaff Analyst Mary Healy
Siaff Avomey: Karen Cremer
Date Docketed: 10/30/01
inmrvention Deadline: N/A

TELECONMMUNICATIONS

TREE-I68 In the Matter of the Application of Contact Communications, Inc. for a Certificate of
Authority to Provide Local Exchange Services in South Dakota.

On Qctober 25, 2001, Contact Communications, Inc. filed an application seeking a Certificate of Authority
W provide basic local exchange telecommunication services at locations in South Dakota served by
Qwest  The applicant proposes to provide digital subscriber fine (DSL) service to customers on a retail
basis. The applicant also intends to act as a wholesaler of service to ISPs through individual contracts.

Staff Anslyst: Heather Forney
Graff Anarney: Kelly Frazier
Date Docketed: 10/25/01
Infervention Deadline: 11/16/01

TOOA-185 in the Matter of the Analysis into Qwest Corporation's Compliance with Section
271(c) of the Telecommunications Act of 19986.

On October 25, 2001, Qwest Corporation filed with the Commission a Petition For Commission
Recommendation That The Federal Communications Commission Grant Qwest Corporation Entry into
The in-Region InterLATA Market Under Section 271 Of The Telecommunications Act Of 1996,
Specifically, Qwest Corporation requests that this Commission find, based upon the record presented,
that Qwest Corporation has met the competitive checkiist and other requirements of 47 U.S.C. Section
271, which prescribe the mechanism by which Qwest Corporation may be found eligible to provide
in-region interl. ATA services and rely upon that finding to provide a favorable recommendation to the
Federsl Communications Commission. in support of its petition, Qwest Corporation submitied 25
affidavits, a revised Statement of Generally Available Terms, and 7 Reports submitted in the Seven-State
Process,

Staff Analyst: Harlan Best
Ziaff Attorney: Karen Cremer
[rate Docketed: 10/25/01



G317 W Man St

Rreerion, WY B2501
Prose: {307) 856-0980
Fax: (307} B56-1499

RUp Hfewacostactieom set

Thursday, November I, 2001

Public Uulitics Commission
Caphol Building, 1™ Floor
300 East Capitol Avenue
Pigrre, South Dakota 57501

RE:  Notice of Filing
Drear Filing Clerk:

Please find enclosed the original and ten copies of the Notice of Filing. I have
also enclosed an extra copy of the Notice to be file stamped and returned to our office in
the envelope provided.

Thank you for your assistance.

Sincerely,

CONTACT COMMUNICATIONS, INC.

By: /%///

Steven A. Mossbrook

SAR
Enclosure



BEFORE THE SOUTH DAKOTA PUBLIC UTILITIES COMMISSION

IN THE MATTER OF THE APPLICATION )
(OF CONTACT COMMUNICATIONS, INC. )
FOR APPROVAL OF A CERTIFICATE OF ) Docket No. TC 01-164
AUTHORITY TO PROVDE LOCAL )
EXCHANGE  SERVICE IN  SOUTH )
DAKOTA )

)

NOTICE OF FILING

CONTACT COMMUNICATIONS, INC. has submitted to the South Dakota Public
Utilities Commission an application for a Certificate of Authority to provide local exchange
service. This application is on file with the South Dakota Public Utilities Commission and
copies may also be inspected, during normal business hours. at the following location: 937
West Mam, Riverton, Wyoming.

Dated this gﬁ-j;ay of AhpembBer . 2001,

CONTACT COMMUNICATIONS, INC.

Steven A. Mossbrook, Presidemt

CERTIFICATE OF SERVICL

The undersigned hereby certifies that on the éﬁd’i day of 4dap A, . AL, & true
and correct copy of the foregoing instrument was mailed in a sealed mm*mgs - with prastage
prepaid to the following:

See Attached List

1 wonti Comvoupicstoentsmth DaboneSD U Nutice ot Friling de



Qwest Corporation
Colleen Sevold

125 South Dakota Avenue
Sioux Falls, SD 57194

@link Networks, Inc.

Mary Jo Grant, Regulatory Compliance
Administrator

20825 Swenson Drive, Suite 150

Waukesha, WI 53186

Adelphia Business Solutions Operations, Inc.
Terry Romine, Director
of Legal and Regulatory Affairs
One North Main Street
Coudersport, PA 16915

Advanced TelCom. Inc.

Clifford G. Rudolph, CEO

110 Stony Point Road, Second Floor
Santa Rosa, CA 95401

AT&T Communications of the Midwest, Inc.
Sandra L. Hofstetter

10 River Park Plaza, 4" Floor

St. Paul, MN 55107

Atlas Communications, Ltd.
John Fudesco, President
482 Norristown Road

Blue Bell, PA 19422

Avera Communication, LLC
Don Bierle, Esq.

P. O. Box 38

Yankton, SD 57078

Black Hills FiberCom, LLC
John K. Nooney

P. 0. Box 2115

Rapid City, SD 57709



CommChoice, 1.LC

Hil Thornton

801 River Drive, Suite 150
North Sioux City, SD 57049

Comm South Companies, Inc.

Rick Brown

2909 N. Buckner Boulevard, Suite 800
Dallag, TX 75228

Concert Communications Sales LLC
Elaine McHale, Vice President
AT&T

295 N. Maple Avenue, Room 3160A2
Basking Ridge, NJ 07920

DIECA Communications, Inc.

d/bfa Covad Communications Company
Dhruv Khanna, VP & General Counsel
2330 Central Expressway

Santa Clara, CA 95050

DSLnet Communications, LLC
Alan Bolduc, Vice President

545 Long Wharf Drive, Fifth Floor
New Haven, CT 06511

Easton Telecom Services, Inc.
Robert Mocas, President
3046 Brecksville Road
Richfietd, OH 44286

eMeritus Communications, Inc.

Jerry G. Kirby, Tariff Manager

8750 North Central Expressway, Suite 2000
Dallas, TX 75231

Essex Communications, Inc.

d/b/a eLEC Communications

Patrick Freeman, Vice Present, Wholesale Services
543 Main Street

New Rochelle, NY 10801



Excell Telecommunications, Inc.

Joel Ballew, Director of Regulatory Affairs
8750 North Central Expressway

Dallas, TX 75231

FairPoint Communications Solutions Corp.
Michael Kent, Sr. Manager of Regulatory Affairs
6324 Fairview Road, 4™ Floor

Chartotte, NC 28210

FiberComm, L.C.
Dennis L. Carlson, CEO
P. O. Box 603

LeMars, 1A 51031-0603

GLD, Group Long Distance, Inc.
Sam Hitner, Secretary
400 E. Atantic Blvd.
Pompano Beach, FL 33060-6200

Glaobal TeleLink Services, Inc. d/b/a
South Dakota GTS

Tom Mclean

1455 Old Alabama Road, Suite 100
Roswell, GA 30076

HickoryTech Long Distance

Bill VanderSluis, Director of Regulatory Affairs
221 East Hickory Street

Mankato, MN 56001

HIN Telecom, Inc.
3235 Satellite Boulevard, Building 400, Suite 300
Duluth, GA 30096

Lance J.M. Steinhart, Esq.
6455 East Johns Crossing, Suite 285
Duluth, GA 60097

Integra Telecom of South Dakota, Inc.

Sara Ghyselinck, Industry & Regulatory Affairs Manager
1200 Minnesota Center

7760 France Avenue South

Minneapolis, MIN 55435



fonex Communications North, [nc.
Kenneth J. Meister, CFO

5710 LB Freeway. Suite 215
Prallas, TX 75240

IPVoice Communications, Inc.
Julie Bahavar, Controller

7585 E. Redfield Road, Suite 202
Scotisdale, AZ 85260-6938

JATQ Operating Two Corp.
Andrew R. Newell, Esq.

Staff Attorney - Carrier Relations
999 18'" Street, Suite 2600
Denver, CO 80202-2489

KMC Data, LLC

Michael Duke, Director-Government Affairs
KMC Telecom Holdings, Inc.

1755 North Brown Read

Lawrenceville, GA 30043

KMC Telecom V. Inc.

Tricia Breckenridge, Vice President
Business Development

1753 North Brown Road
Lawrenceville, GA 30043

LCI International Telecom Corp.
d/b/a Qwest Communications Services
Carol P. Kuhnow, Manager

8180 Greensboro Drive. Suite 800
McLean, VA 22102

l.evel 3 Communications, LLC

William P. Hunt 111, Regulatory Counsel
1450 Infinite Drive

Louisville, CO 80027

Maxcess, Inc.

Daniel 1. Webb, Chief Technology Officer
100 W. Lucerne Plaza, Suite 550

Orlando, FL 32801

st P e



MCImetro Access Transmission Services, Inc.
Randee Elindworth, Tariff Administrator
§521 Leesburg Pike

YVienna, VA 22182

MO WorlkdCom Communications, Inc.
Leigh Ann Cox. Mgr. Regulatory Analysis
500 Clinton Center Drive

Claton, MS 39056-5630

MelLeodUSA Telecom Development, Inc.
Wiltiam Heaston, Esq.
51008, Mcl.eod Lane
Stoux Falls, SD 57108

MeleodUSA Telecommunications Services, Inc.
Wittiam Heaston, Esq.
5100 5. McLeod Lane
Stoux Falls, SD 57108

Metromedia Fiber Network Services, Inc.
Stephen A. Garofalo, Chairman & CEO
360 Hamilton Avenue

White Plains, NY 10601

Midcontinent Communications, Inc.
W, Tom Simmons

5001 West 41" Street

Stoux Falls, SD 57104-1424

Midstate Telecom, Inc.
Mark D. Benton

120 East 1* Street
Kimball, SD 57355

MVX.COM Communications, Inc.
dfb/a Quantum Shift, Inc.

FEdward A, Brinskele, President
100 Rowland Way, Suite 145
Novato, CA 94945



Mew Access Communicanons, LLC
Steven O Clay, President

120 South 6" Street, Suite 950
Minneapolis, MN 55402

MNew Edge Network, Inc.

b/ New Edge Networks

Stacey Waddell

3000 Columbia House Blvd., Suite 106
Vancouver, WA 98661

NewPath Holdings, Inc.

Mick Herke, Executive Vice President
F1260 Aurora Avenue

Dies Moines, 1A 50322

Northern Valley Communications, LLC
Doug Eidahl, CEO

P. O Box 320

Grodon, SD 57445

NOS Communications, Inc.

Glenn Stockton, Chief Counsel, Tariff and Regulatory Affairs
4380 Boulder Highway

Las Vegas, NV 89121

NTERA, Inc.

Engin Yesil, President
1020 N.W. 163" Drive
Miami, FL 33169

PAM Oil, Inc.

dbza PAM Communications
Scott Scofield, CEO

P.O. Box 5200

Sioux [Falls, SD 57117-5200

Pathnet, Inc.

Richard A. Jalkut, President & CEO
11720 Sunrise Valley Drive

Reston, VA 20141-1413



1 Commaunications Group
May, President

- Uieddes Avenue, Suite 100
viwwd, (O 80112

Pregrere Network Services, Inc.
: . Wrobel, President & CEO

Wedls Avenue, Suite 450
om, WA 02459-3302

Spript Comununications Company L.P.
Donald Low
B4l Ward Parkway

R Clty, MO 64114

1-808-Reconex, Inc.

Todd M. Meislahn, President
500 Industrial Avenue
Hubburd, OR 97032

el Boristow, CEO
S Route 202

TejeCents Communications, Inc.
ffrev P. Lauzon, President
R&15 Richardson Road, Suite 200
Walled Lake, MI 48390

Telera Communications, Inc.

kerry Davis

410 East Hamilton Avenue, Suite 200
Campbell, CA 95008



Telergy Network Services, Inc.
Hrian P Kelly, President
COne Telergy Parkway

East Syracuse, NY 13057

Tehivor, {nc,

Kerri Bumgardner, VP Customer Network Operations
108 West Harrison, Suite 5200

Seattle, WA 98119-4191

ONetworks (USA) Inc.

Piavid Love, Senior Vice President
12101 Alrport Way

Broomfield, CO 80021

Western CLEC Corporation

d/bia Business Services by Cellular One
Ciene Dedordy, Esq.
Direcior-Regulatory Affiars

201 NW Sammamish Road

kssaquah, WA 98027

Christopher Johnson

Manager, Regulatory Affairs

Western Wireless Corporation

20010 NW Samimamish Road, Suite 100
Issaquah, WA 98027

Williams & Company Communications, Inc.
Harlan E. Crouch, President

P. 0. Box 9400

Sioux City, 1A 51102-9400

7Z-Tel Communications, Inc.

Timothy Seat, Vice President Regulatory Affairs
601 South Harbour Island Boulevard, Suite 220
Tampa, FL 33602

Sprint Payphone Services, Inc.
Donald Low

8140 Ward Parkway- 5E
Kansas City, MO 64114



Arvheal Compntcations, Inc.

Sbike Mulkey, Sro Vice President -
Peticy and Cacrier Management

California Avenue, Sutte 104
fbkd, CA 93300

B4 e

e L oect!

{arode Hamon. Supervisor - Regulatory Affairs
¥ apitol Avenue, Suite 250

ek, AR 72201

£ Telecommunications Systems, Inc.
oy Heaston, Fsq.
Mcleod Lane

2 Rapid City, Inc.

K Wangen, President
B4 Rongs Road

Lapud City, SD 37702-7757

DA Systems, Ine.
phen Steiner, Treasurer
24 5. Mmn Street
New York City, NY 10956

Loy

P¥stance Direct Holdings, Inc.
Steven L Ampert, President

% Blue Hill Plaza, Suite 1430

Pemrd River, NY 10965

o (emnimcations

4 ‘dm( ontinent Communications, Inc.
wnmons, Vice President

w%} 5. Phithips Avenue

"’Szz*‘i& Fally, ‘SD 57104-6824

Siowix Falls Cable Television
Bowd Carlson

33017 Seuth Duluth Avenue
vinux Falls, SD 57105-6452




1k Services, Inc
President
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‘i Fities Commission

¢ find an original supplemental Application of Contact
1 with three copies and the original and three copies of the

arn o file stamped copy in the enclosed self addressed, stamped

hudy Johnson
Contact Communications
G937 West Main Street
Riverton, WY 82501.
sk von for your attention to this matter and if you have any questions please
¢ listed below,

937 West Main Street Judyi@-contactcom.net
Riverton, WY 82501

WWAW contactcom.net



THE MATTER OF THE APPLICATION
CONTACT COMMUNICATIONS, INC.
FOR APPROVAL OF A CERTIFICATE OF
AUTHORITY  TO  PROVDE LOCAL
EXCHANGE  SERVICE  IN SOUTH

Docket No. TC 01-164

SUPPLEMENT TO APPLICATION OF CONTACT
COMMUNICATIONS, INC.

{OMES NOW Contact Communications, Inc. and supplements s Application of

§ ontact communications, Inc. for Approval of a Certificate of Authority with the following:

I

)

e

Lok

The Applicant will provide service under the name of Contact Communications.

Contact maintains a fully staffed customer service center which opens at 8 a.m.
MST Mondayv through Friday. and 9:30 a.m. MST Sawrday and Sunday. A toll
free number allows customers free access to the center. Contact’s customer service
personnel are available for customer calls until 10 p.m., seven days a week. It is
Contact’s policy to respond to complaints and repair calls on a priority based upon
the severity of the situation. In all cases. the customer has direct contact with a live

person who is empowered to resolve some issues immediately. All complaints are

‘brought to the attention of the appropriate management personnel. Repair situations

are referred to the Network Operations Center immediately. The Center’s skilled
and highly trained personnel are available to identify and repair trouble conditions

twenty-four hours a day, seven days a week. twelve months a vear. Contact’s

UTILITIES COMBIG:




sedictes and personnel will ensure compliance with all commission quality of service
FREHTemIEnS.

4 Applicant requests a waiver pursuant to ARSD 20:10:32:03(22) of the requirement
that it provide a cash flow statement. No such statement is currently available.

5 Applicant will not engage in multilevel marketing.

Py .
Prated this 27 day of L g m T 2001

CONTACT COMMUNICATIONS. INC.

Steven A. Mossbrook, President
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s

grivileges contemplated in this Price Schedule. This Price Schedule does
gt it the Bability of the Company for willful misconduct.

fo
" g
e

The lability of the Company for damages of any nature arising from
grrors, mistakes, omissions, interruptions, or delays of the Company, its
ageats, servants, or employees, in the course of establishing, furnishing.
resrTanging, or changing the service or facilities or equipment shall be
determined 1in accordance with SDCL 49-13-1, 49-13-1.1, and any other
applicable law. However, any such mistakes, omissions, interruptions.
delays. errors or defects in transmission or service which are caused by
or comtributed 1o by the negligence or willful act of the Customer, or
which arise from the use of the Customer-Provided Facilities or
equipment provided by third parties, shall not result in the imposition of
any lability whatsoever upon the Company.

253 The Company is not liable for any act, omission or negligence of any
sther Local Exchange Carrier, Other Common carrier, or other provider
whose facilities are used concurrently in furnishing any portion of the
services received by the Customer, or for the unavailability of, or any
delays in, the furnishing of any service or facilities which are provided
by any Local Exchange Carrier.

254, The Company shall not be liable for any failure of performance
hereunder due to causes beyond its control, including but not limited to
fire, flood, or other catastrophes, Acts of God: atmospheric conditions
or other phenomena of nature, such as radiation; any law, regulation,
directive, order or request of the United States Government. or any other
government including state and local governments having any
jurisdiction over the Company or the services provided hereunder:
mational emergencies; civil disorder, insurrections, riots, wars, strikes.
lockouts, work stoppages, or other labor problems or regulations
established or actions taken by any court or government agency having
jurisdiction over the Company.

(28]
4

. The Company shall not be liable for any act or omission of any other
entity furnishing to the customer facilities or equipment used with the
service furnished hereunder; nor shall the Company be liable for any
damages or losses due in whole or in part to the fault or negligence of

the Customer or due in whole or in part to the failure of Customer-
provided equipment or facilities.

2.%5.6. The Customer shall indemnify, defend and hold harmless the Company
{(including the costs of reasonable attorney’s fees) against:

t Tuesday, December 18, 2001 Effective: January 1, 2002
Steven Mossbrook, President

937 West Main

Riverton, WY



Price Schedule No. |
Page 16

stander,  infringement  of  copyright or
sy oof sy wrademark, trade name or servicemark
the mterial, data, information, or other content
+ the Conspany's facilities or equipment;

mfringement arising from combining or
nany s facilities or equipment with facilities,
ws o systerns of the Customer: and

ar propetty, or injury to, or death of, any person)
any act or onidssion of the Customer, the
i o aathorized Users, in connection with any
ks o eguipment provided by the Company.

il services are provided and for which rates and
pe (1) month unless otherwise specified in this Price

wins, $ervice connections, moves, rearrangements,

e applicable, are payable upon demand to the
tzecl agent.  Billing thereafter will include
ard autiral usage as defined in this Price Schedule.

wsible for payment of all charges for services

ey oF Us joimt or authorized users.  This
need due to any use, misuse, or abuse of the
Effective: January 1, 2002

ok, Presidem




Cenipct Communications Price Schedule Mo
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Customer's service or Customer provided equipment by third parties. the
Customer's employees, or the public. This includes paymerd for calls or
services that originate at the customer's number(s), are accepted af the
Customer's number’s (e.g. collect calls), are billed to the Cusivner
number(s) via Third Number Billing if the customer is found o b
responsible for such call or service, the use of a Calling Card, or the use
of a Company-assigned Special Billing Number, and incurred at the
specific request of the Customer.

Customer bills will be mailed or e-mailed each month and are dug upon
receipt. Any amount left unpaid by the payment date will be past due
and may be subject to a Late Payment Fee. If such payment date
cause payment to be due on a Saturday, Sunday or any legal holidsy
cbserved in the state. payment for such bills will be due from the
customer as follows:

If such payment date falls on a Saturday, Sunday or a Heliday which &
observed on a Monday, the payment date shall be the first non-hofiday
day following such Saturday, Sunday or Holiday. If such pava
falls on a Holiday which is observed on Tuesday, Wednesday. Thursdas
or Friday, the payment date shall be the next non-Holiday day following
such Holiday.

Late Payment Fee

Amounts not paid by the payment date of the invoice will be considered
past due. Customers may be assessed late fee on past dug amwunts at the
rate of 1.5% of the unpaid balance. If a customer presents an undue risk
of nonpayment at any time, the Company may require that Custinner w
pay bills within a specified number of days and to make such paynwnes
in cash or of the equivalent of cash.

Return Check Charge

The Company reserves the right to assess a return check charge of
$15.00 whenever a check or draft presented for payment of service is not
accepted by the institution upon which it is written.

Other

Disputes with respect to charges must be presented to the Company
within 180 days from the date the invoice is rendered or such mwowe
will be deemed to be correct and binding on the Customer. Disputes
may also be directed to the South Dakota Public Utilities (fﬁmmx%ma at

{s»mcﬁ Tuesday, December 18, 2001 Effective: Janmary 1,

Steven Mossbrook, President
937 West Main
Riverion, WY
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Sy } ast C'}plm Buudmg Pierre. South Dakota 57501 or 1-800-332-
PIRY

in the event the Company incurs fees or expenses, including attorney’s
fees, in collecting, or attempting to collect, any charges owed the
Company, the Customer will be liable to the Company for the payrment
of all such fees and expenses reasonably incurred.

the Customer’s financial condition is unknown or unacceptable to the Company,
'ﬁm {thﬁ;{mm;r mﬂy be required to poot a security deposit in the amount not

"’; % dﬁ}mm ag,,mml: ovcrdue charges. The fact that a securlty deposit hdS bf:e.n,
te i no way relieves the Customer from the prompt payment of bills upon
sresentation. The unused portion of the security deposit, without interest, will
§m returned to Customer thirty (30) days after termination of service.

s¢ el Fees

itron to normal rates and charges for services provided to the customer.
faxes and fees include, but are not limited to: Federal Excise Tax, State Sales
Lm Municipal Tax, Gross Receipts Tax, and Access Charges. Such taxes and
are in addition to rates as quoted in this Price Schedule and will be itemized

separately on Customer invoices.

nanection

2.10.1 Service furnished by the Company may be interconnected with services
or facilities of other authorized communications common carriers and
with private systems, subject to technical limitation established by the
Company. Service furnished by the Company is not part of a joint
undertaking with such other common carriers or systems. The Company
does not undertake to provide any special facilities, equipment, or
services to enable the Customer to interconnect the facilities or the
equipment of the Company with services or facilities of other common
carriers or with private systems.

10 2 Interconmection with the services or facilities of other common carriers
shall be under the applicable terms and conditions of this Price Schedule
and the other common carrier’s Price Schedules.

115

%tc*ﬁ;s‘as December 18, 2001 Effective: January 1, 2002

Steven Mossbrook, President



BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

MATTER OF THE APPLICATION OF ORDER GRANTING
CT COMMUNICATIONS, INC. FOR A CERTIFICATE OF

i THE )
)

CERTIFICATE OF AUTHORITY TO PROVIDE ) AUTHORITY
)
)

?, CAL EXCHANGE SERVICES IN SOUTH
S AKDTA TC01-i64

U Oedober 25, 2001, the Public Utilities Commission (Commission) received an
e a certificate of authority from Contact Communications, inc. (Contact}. On
2002 the Commission received a supplement to application from Contact

sptact proposes to offer digital subscriber line (DSL) service to customers on &
amis  Dontact also intends to act as a wholesaler of service to 1SPs through
at contracts A proposed tariff was filed by Contact.

Muovember 1, 2001, the Commission electronically transmitted notice of the filing
arvantion deadline of November 16, 2001, to interested individuals and entities
16 to intervene or comments were filed and at its regularly scheduied February
- mesting, the Commission considered Contact's request for a certificate of
¥y Commission Staff recommended granting a certificate of authonty, subyect o
i provichng non-voice switched local service only, subject to the condition that
4 redt offer a prepaid calling card or require deposits or advance payments without
proval of the Commission, and subject to rural safeguards. Commission Staff
¢y recommended a waiver of ARSD 20:10:32:03(10) and (11a).

Tre Commission finds that it has jurisdiction over this matter pursuant to SDCL
Chanter 48-31, specifically 49-31-69 and ARSD 20:10:32:03. The Commission finds that

: ;:;*akstq Further, the Commission finds that there is good cause to watxxﬁ
subparagraphs (10) and (11a) of ARSD 20:10:32:03.

Tre Commussion approves Contact's application for a certificate of authorily. subject
» Lardact providing non-voice switched local service only, subject to the condition that
ot not offer a prepaid calling card or require deposits or advance payments without
wir approval of the Commission, and subject to rural safeguards. The certificate of
ity for Contact shall authorize it to offer local exchange services in Scuth Dakota,
cent i those areas served by a rural telephone company. In the future, should Contact
: “%*i‘iéif}‘aﬁ o provide local exchange services statewide, with respect to rural islephone
xmparues, Contact will have to come before the Commission in another proceeding
sre heing able to provide local service in that rural service area pursuant to 47 U S
% 253{H which allows the Commission to require a company that seeks to provide sarvics

.



s area to meet the requirements in 47 U.S.C. § 214(e)(1) for designation

es i f@mmumczat\ons carrier.  In addition, the granting of statewide

st riot affect the exemptions, suspensions, and modifications for rural
parnas found in 47 U.S.C. § 251(f). 1t is therefore

e
jratast

13 that Contact's application for a certificate of authority to provide local
wees 1s granted, subject to Contact providing non-voice switched focal
arad subyect to the condition that Contact not offer a prepaid calling card or
4 or advance payments without prior approval of the Commission; and it is

IRTHER ORDERED, that Contact shall file informational copies of tariff changes
Lapnmisgion as the changes occur; and it is

HER ORDERED, that the Commission shall authorize Contact to offer its local
vicEs in South Dakota, except in those areas served by a rural telephone
ieigd il o8

HTHER ORDERED, that the Commission finds good cause to waive
rapts (10) and (11a) of ARSD 20:10:32:03.

{ at Pierre, South Dakota, this £ 7 day of March, 2002.

FIATE OF SERVICE BY ORDER OF THE COMMISSION:
wwreby cottifies that this - ’/7

et tuclay upon all parties />

. 4% st on the docket

sl o by first class mail n {ﬁW // w/ 7427
< efvRitnes. with charges J AMES A BURG Ch airman ‘{_‘.',:.’;::W

)

PAM NELSON, Commissioner

[dotr 12 fod

ROBERT K. SAHR, Commissioner

N



CERTIFICATE OF AUTHORITY

To Conduct Business As A Telecommunications Compary
Within The State Of South Dakota

Authority was Granted as of the date of the
Order Granting Certificate of Authority
Docket No. TC01-164

This is to certify that
CONTACT COMMUNICATIONS, INC.

is authorized to provide local exchange services in nonrural aress in
South Dakota, subject to the condition that it not offer a prepaid calil
card or require deposits or advance payments without prior approval of
the Commission.

This certificate is issued in accordance with SDCIL. 48-21.4
20:10:32:03, and is subject to all of the conditions and hmitations

the rules and statutes governing its conduct of offering telecome
services.

Dated at Pierre, South Dakota, this A Z day of March 20

s

SOUTH DAKOTA PUBLIC
UTILITIES COMMISSION:

(Goler—

» g,

ROBERT K. SAHR. Cﬁmg‘z‘sé;‘é






